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Overview

Welcome to the Alliance for Innovation Online Community of Practice. As a user of our online web site you are
participating in the premier Knowledge Network for local government.

Our goal is to provide an exciting, online information-sharing system that embraces Web 2.0 and social media
technology and helps local governments discover emerging and best practices across the US and throughout
the world.

As a community of practice, the Knowledge Network will help ICMA and Alliance members connect with and
learn from one another while leading their communities toward a future of continuous improvement.
Members of both organizations can take advantage of combined resources plus a number of tailored features
available only to members of the Alliance or ICMA respectively.

To view the site, go to www.transformgov.org. Once at the site, you can use the penu at the top of the page
to navigate throughout the site. Visit the Alliance About section, learning aboutfupcoming events, review job
postings, the online store, and access the Alliance Members Only area.
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The Alliance for Innovation proudly announces the Case Study
Presenters for the 2011 TLGFCCMA Conference June 1-3 in
Clearwater, FL. Over 80 submissions were received fram
jurizdictions across the United States and Canada to share their
innovation in local government experience,
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New User Sign Up

If you are not currently signed up for the Alliance
for Innovation Knowledge Network you can do
so by clicking Create an Account from the upper
right portion of the screen. Once at the Create
Account screen you will be asked to complete
initial profile information including your name,
email address and local government information.
The Alliance will authenticate your account as an
Alliance member from your email address. The
Alliance recognizes most email addresses from
member organizations. If you are not
automatically placed in the Alliance for
Innovation Member Group please contact
Member Services at 888.496.0944. To create your
account type the security code to complete the
sign-up process.

Members Only

The Members Only section of
transformgov includes all our
news articles as well as special
resources available for

CREATE ACCOUNT
Hame
Email

Choose a

Password
Type it twice

Are you human?

Home

members only. The GovNews
area of the Alliance site can be
viewed by any visitor to
transformgov.

For members only, you can visit
the Newsletter, Ideas Quarterly,
Learning Resources and Case
Studies and Awards pages.
These areas of the site are
MEMBER ONLY BENEFITS that
the Alliance has assembled in
one convenient place for you to
access. You will need to sign in

O wark for a lacal government

Knowledge Network Guide

and banal

Type the two words:

[~]
o re CAPTCHA
2]

: Create Account ]

& Create Accour ¢ e« Signin

B

nnovarion

Local Government

About

Learning

Research

Knowledge lle

Job Board Members Only

Govllews
Hewsletter

Ileas Ouarterly
Learning Resources

Case Studies &
Awards

Your Access to Emerging Practices

The Smarter Cities Challenge grant prograrm is a 3-year [BM
citizenship initiative to enable 100 cities around the world to
hecome smarter by enhancing their ability to collect, anahze and
actupon information across multiple core systems

- Read More or Start Your Application...

using your current email address and Alliance password prior to visiting these areas of the site.

If you experience difficulty signing in due
to an error with your password, you can

reset your password and a new password
will be sent to the ema

assistance logging in. Call 888.496.09%¢4 or
email
KnowledgeNetwork@transformgov.org.

SIGH IH
Ifyou already have an account, please sign in.

CREATE ACCOUNT

Ifyou have notvet created an account

Calendar Store

Email [|

] |u| Create a new account now |

Password

O Stay logged in on this camputer

Trouhle signing in?

: Reset password |

: Sign in |
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Knowledge Network

You can visit the home page of the —

Knowledge Network by hovering over

“Knowledge Network” on the menu and dllance™ggfnnovarion

selecting Home from the menu across

the top Ofthe page. While there are n Al Losiviiy_Wiesien WisWigogenciugnd MR WemuBrauiy Delént sloig
many areas of the site you can view T A KN Milestone- 500 Home - s |

Rpout the Knowledge
Last Friday, Novernber 19th, the Local Gover Netwark reached a
significant milestone. Since launch atthe g1 Peaple estions have

been asked and answered by local governrm wer the world
Groups

without logging in, you may find it vISION
beneficial to sign in to see all of the

Thanks ta all KN particinants.

features and functionality of the auestions
Azk a Question n
Knowledge Network. Tana
Documents
. . . 8 and g Blogs
Once yOU Slgn_ln the Openlng page Of * Learn more... QUESTIONS & ANSWERS LATEST BLOG pos™  Wikis
i OverUnder Bl Health Carg :  MyProfile
the Knowledge Network is the home of T | Geruncer Bing ean Care: Whoe | fment |
the most popular features on the site. Stiwell Jason 0 answers Costram G s
From this page you can edit your profile, ‘ ’é“s's‘?”‘ | 2y - ___E
ask a question, see the most recent new Offcer, Gounty 0 answiers Larry Paine 0
. . of Santa . i = "
users on the site, view the most recent Berbra 1 ol it el

Canta Aarhara

questions and answers, see the most
popular groups and view the most popular topics. You can also join a group or create your own group.

EWelcome,TmcyMillm | Edit Profile | Inbox | Sign Out

alLiance" gEnnovarion

Transfoerming Local Government

Home About Learnin Research KEnowledge Hetwork Job Board Hew Calgndar Store

FEATURED GENUP Edit your profile

KNOWLEDGE NETWORK Ed“fvﬂ"f interests and
preferences

L Knowledge Network Beta Yesters e

1 e A group forzunteer Knowledge Metwark Beta TestersNp report problems and share
infarmation a
reported prohble
Metwork into the
Learn More...

ou navigate throuah the site, Alsa, reviewNpe status of previousty ol e aronp

. Thanks for yvour continued patience asWe shape the Knowledge + Create a group
stwalued resource and networking site ri\ated to local governance.

Share your PIO GROUPS HOT TOPICS

-Learn more... performance . First Time Administrators |
measures? ¢ Group for firsttime i C iy
. administrators and the (GWA  © ECREEILILTIT
WELCOME... : 2 answers ! Tagk Foree Development
Devaney, What is the best LCD 18 members m
s . lighting? - _ - .
Markating & i 3answers . Alliance for Innovation
Business © Management & Innovation | ki Sl
Development, : © 1 answer : Group é
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Home People
About the Knowledge
Metwark
........ People ........... Using the Knowledge Network menu you can select the People option to search for other users of the
croups network.
Guestions
Azk & Guestion
. 1
Topics People: Who's Who
Documents
Blogs RESULTS PEOPLE
Wikis 0
My Profile
Subsciption Search =l <4— People search can be conducted using names, titles, and
references . . .
inhox organizations in the search box.
Help \
=+ Search hy Education
You can also use attributes such as population, country, current
-r Search by Work History . . 3 .
employer, or topic of interest to further refine your search. Click on
> Narrow by Job Title the attribute you wish to use, and additional options will be
= Marrow by Population > presented to yOU to llmlt the reSUIts' RESULTS
0
gliznpuibvetals You can select Clear at any point to
= Narrow by Country remove the criteria you were Search % Clear
searching for. N
-+ Narrow by Census Region J
= Narrow by Topic Interest
Groups

Groups on the Knowledge Network are either open (open for public viewing), hidden (viewable with requests to join
being monitored by the group owner) or closed (viewable only to participants in the group). Only members of the
Alliance and ICMA as the partner organizations on the Knowledge Network can create a group. There are several
groups on the network specifically for Alliance for Innovation Members. At this time, the following groups are available
exclusively for Alliance Members:

¢ Alliance for Innovation Members (Private group - all members are pre-selected)

¢ Alliance for Innovation Ambassadors (Private group - all Alliance Ambassadors are pre-selected)

¢  Alliance for Innovation Management and Innovation Group (Closed group - members can join or leave
group at any time)

¢ Alliance for Innovation Development Group (Closed group - members can join or leave
group at any time)

¢  Alliance for Innovation Organizational Development and Culture Group (Closed group — members can join or

leave group at any time)

These groups are monitored by the Alliance and are provided content and communication as a function of their activity.
You will also find wikis within each group that have been created as a MEMBER ONLY BENEFIT for Alliance members.
For instance in the Management and Innovation Group you will find the Alliance for Innovation wiki on Resilient
Responses to the Fiscal Crisis which represents our research on the successful strategies governments have deployed to
deal with the economic crisis.

In addition to these groups, there are groups on the network that are open to Alliance members and the general public.
For example the Sustainability group is a co-sponsored community of practice group that receives content from both the
Alliance and ICMA. These types of groups demonstrate the power of our partnership to bring resources to timely topics
that can be shared in a global way.
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From the GrOUpS page you can view Home / Knowledge Network / Groups

the groups you belong to on the My

Groups tab, the most active groups, Groups GROUPS OVERVIEW
the newest groups and the largest My Groups :
groups. You may also start a group e eroune

or edlt yOUr own intereStS and o [omancesdfpmeeenss  MEMDETShip: Private (Invitation required to join)
preferences. P 0 0 |@ Alliance for Innovation Ambassadors

Members  Questions Posts
The Alliance far Innovation Ambassador Pragram is meant to increase overall
awrareness and engagement of member communities in Alliance activities, help to
. . embed the Alliance as a way of doing business in local government at all levels, and
Selectlng the name Of a group W|” enhance the Alliance's knowladge base and resources through increased

participation. The ... View group page

take you to the group page that
includes an Overview of the group

and its purpose, Members of the

group, questions that have been asked among group participants, documents shared within the group, calendar
activities for the group, any Wiki's associated to the group as well as the related topics to the group. Each Group will
display if it is Open, Closed, or Private. You click to join, ask permission to join, or leave depending on the Group's
exclusivity.

Alliance for Innovation
Ambassadors

MEMBERSHIP Private flrwitation required ta jaing ® Create a wiki for this group

+ Start a new group
Overview

MEMBERS

The Alliance for Innovation Ambassadar Program is i QUESTIONS & ANSWERS i MEMBERS 227
meant to increase overall awareness and engagement of ' Geer, Jamie e arTeD
member communities in Aliance activiies, help to embed Mo guestions have F|fr§|Ch|ef, tC'W 6 Nov 09
o eamater
the Alliance as a way of doing business in local been addressed to Clearwater FL e
. ' OUNDER
government at all levels, and enhance the Alliance's this group. ) .
. Srmith, Judy Tracy Miller
knowledge base and resources through increased )
T . : : Budget Director,
participation. The Alliance Ambassador Program also = Ask a question... City of Kingsport COEL/ATED TODES
helps facilitate a prosumer model in our member Kingsport, TH ) -
cammunities. ) ) WENSAMOYE,
...................................................................... o Alliance for |nng.\.-iat|gn Virgilio § Ol‘ﬂlﬂilltil"‘lll
?pbaf?dm \;thkl y N Culture
GROUP WALL 15wkl 15 LUsed 1o provide Manager, : P
¢ Alliance for Innovation : Coungt o i Organizational
¢ Ambassador information. ; Aachua Development
There are no posts on this group's wall. Be the first! o mbeille FL
Knowledge Metwork Guide ' g

¢ Aawiki to help users get the

GROUP WALL
The group wall is used for communication and comment )
s : Tracy Miller says
within the group. As you can see to the right, once you
place a comment on the group wall it appears on the
group wall and can be commented on by other
participants in the group.

H Tracy Miller said a fewy secands ago
0 Welcome to the Alliance for Innovation Ambassador
Group. Your Redgional Directors are here to assist
EliR
Comment
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Ask a Group a Question

* Edit group settings When you use a group to ask a question, select Ask this group a question from the upper
ekt right side navigation, group participants are automatically added to the list of members who
. - will receiveyetr question. Follow the instructions in the section that follows on Questions to
% Edit your interests and - .. . .
email preferences &r limit or expand the recipient list of your question.

2 Askthi sti
sl b ALl NOTE: If you wish to have your question asked privately to Alliance members only,

UL LR EER  see the section below entitled Alliance Member Only Questions.

*+ Start a new group

W= LR CTCH BN From the home page of the Knowledge Network, select Create a group to make a custom
preferences group.

Ask a ouestion

* Edit your profile Creating a Group
i

B Once at the New Group page, select a one word name for the email address of the group.

Join a group Complete the title, a short description, any related websites to the group, add a photo and
D any topics associated to your group. You can select as many topics as you like to associate
your group to.

Create a group

New Group
You will use the selections at the bottom of the Description & Settings
form to set the security level for your group.
An Open group is seen by all members of the EMAIL ADDRESS
network and anyone can join. A Closed group mawoss ( Jowcumsanstmaoon
is listed on the groups page but discussions are
held privately for group members. Approval
will be required by you as the group owner for
people to join the group and you can invite ™ The name of this group
people to participate using the group
invitation feature. A Private group is seen by
only people who are members of the group
and you will have to invite people to join.

HAME & DESCRIPTIGHN

Description

A paragraph-length description of the purpose of the group {reguired)

Related Website Enter the full LIRL of a related website, ifthere is ane.

http:fweeen example. com

Photo |’ Browse.. \|

Topics . .
Tag this grougp to one o more Start typing a topic name
topics

Security @Open Listed publicly Anyone can see discussions. ARYDne can join
O Closed Listed publicly. Only members can see discussions. Appraval required to join.
O Private Unlisted. Join by invitation onky

Sl cancel ) P27 Save changes |
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* Edit group settings Once you have created your group you will use the options on the right hand

- navigation bar to edit the group, invite people to join the group, ask questions in the
4" Imvite people to this group .
group or create a wiki for the group.
* LON yuui aneeals and

email preferences

= Askthis group a question
% Create a wiki for this group

INVITATIONS

Inviting other network members to join your Alliance for Innovation Ambassadors

group is easy. Click Invite people to this
group, begin typing the person’s last name

Look up people to invite
you wish to join the group and a list will LesrEne i)
populate of people with that name. Once
you have selected an individual, type a ADD A PERSONAL MESSAGE
personal message and send your invitation.

. Send Invitations
Enowledge Hetwork .
Questions
Home Clicking questions from the drop down menu takes you to the main Questions page that

displays a running list of all current Knowledge Network user questions. We encourage you to

People use this forum when you want feedback and advice from other Alliance members, and users
Groups of the network on specific questions and issues you are facing.
Cuestions

"""" Askaouestion  Questions can be posted publically, or limited to specific audiences. NOTE: If you wish to
Topics have your question asked privately to Alliance members only, see the section below

AT e s entitled Alliance Member Only Questions.

|
To ask a question

Inlrox youwillcomplete  Agk g Question
a simple form to

post the question and it will be automatically
uploaded to the page to allow other network fre
members the ability to respond accordingly.

Iy Profile

QUESTIOHN

Question

Ask a Question —>

To ask a question, click
Ask a question from the

right navigation box, or
from the drop-down navigation box. In the
top portion of the form complete the title of Attachment

I. Browse... .I
your question and place the actual question
in the QUeStion bOX Deadline Please enterthe date you need a respanse hy. Caneel
Anonymous ] Postthis question anonyrmously. Cancel

You can attach a document to your question
using the browse function. You may also



aLLIaNCE FOR Knowledge Network Guide

nnovarion

Transfermiag Local Savarnment

decide to place a deadline on your question by completing the portion of the form entitled “Please enter the date you

need a response by.” RECIPIENTS

Choose atleast one topic. People interested in these topics will be notified of vour question.

The last option in this portion of the form

Topics
is to post your question anonymously. L )
Selecting this option removes your contact
information from the question, but posts Harmow dow Teciplents..

your question publically on the network.

SUMMARY

The following portion of the form is for
selecting the recipients of your question.

If you have not pre-selected a group to
ask your question, you must select at
least one related topic to ask a question.
To do so begin typing in the Topic box and the topic list will populate with topics you can choose from. You may select
more than one topic by typing additional suggestions in the topic box.

0 peaple will be sentthis question.
oThis guestion will be visihle online to the general public. To change this, first narrow the recipients to specific groups.

[E] cancel Post Question |

Users on the network select topics of interest and your question will be sent to those people tagged to that topic. For
instance, when you select the Management topic, 3,106 people will receive your question.

Harrow Down Recipients > Narrow by Group You can further narrow down the recipients of your question by selecting Narrow
down recipients under the topic portion of the form. You can narrow recipients
by groups, country, US census region, state, job title and population. You can use
any combination of qualifiers for your recipient list. As you make changes to the
narrowed recipients, the summary box will update with the number of people

= Narrow by Job title who will receive your question.

= Narrow by Country
= Narrow hy Region

= Narrow by State

- Narrow by Population

Alliance Member Only Questions
Harrow Down Recipients Group
Tosend a question to Alliance fOI' Innovation {"iadiance for Innovation Management & Innovation Group
[¥] Alliance for Innovation Members

Members only, select group, and place a
checkbox next AIIiance fOf Innovation @@ This guestion will be visible online to the general public

K . Q) This guestion will be visible anline anly to Alliance far Innovation Members.
Members. Upon selecting a group(s) you will
notice two radio buttons appear under the
Group box.

= Narrow by Country
= Narrow by Region
= Narrow by State

IMPORTANT: these options appear

=+ Narrow by Job title

protect your privacy. To ensure your ST R
question appears only to members of the

Alliance, you must select “This question SUMMARY

will be visible only to Alliance for Innovation (55 et ol D ST G

Upon making this selection the summary
button will update to include a notice that this
question will be visible to Alliance members only.

”
Members. Topic: Management x [l Group: Alliance for Innovation Members x
s gquestion will be visible anline anly to Alliance for Innovation Memhbers

[E]cancel Post Question |

To post your question click post question at the bottom of the form. Remember, you can send your question to any
combination of groups you belong to, topics in the network, or other qualifiers such as state and population. For
assistance with asking a question on the network, please contact your Regional Director. A listing of Regional Directors
appears on the last page of this manual.

10
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Knowledge Hetwork

Topics

Knowledge Network Guide

When clicking on Topics from the drop down menu you will be directed to the Topics Page

Home
People
Groups
Guestions
Azk a Guestion
Topics
..... Doc“n]e“‘[s
My Profile TOPIC

Inbox

Overview JCTTIEES Questions Documents

Did You Know About the Colorado

Partnership?

DID OU MOV that CPM recently entered into a three-way
partnership with the Colorado Municipal League (CML) and the
cifies and counties ofthe Caolarado Pedormance Measurement
Consartium to promate perfarmance measurement thraughout the
state?

Leveraging Technology ta
Improve Performance,
Yalue and Accountability in
Gaovernment

Yalue, Accountability and
the Use of Software to
Manage Performance: The
Uk

Knowledge lletwork Documents

i Performance Measurement

Groups

QUESTIONS & ANHSWERS

MO guestions have
heen asked yet. Ask a
question on this
topic

- More questions...
- Ask a question...

RECENT DOCUMENTS

City of Austin's
Analysis Made
Simple

Award | 2009

@)

=s

Using the Balanced
Scorecard to
Improve the
Performance of City

]

TOPIC EXPERTS

which contains a list of topics organized both alphabetically and categorically.

At the time of launch of the Knowledge Network there are 200 topics. Upon selecting a topic
you will be taken to the main topic page. Organized on this page are the articles, questions,
documents, wikis, experts, groups, and other related to topics to the selected topic. From the
upper right navigation you can add or remove the topic from your interests, ask a question, start
a group or create a wiki on this topic.

% Remove from my interests

2 Ask a question on this topic

2 Sfart a group on this topic

® Create a wiki on this topic

RELATED TOPICS

i Balanced
Scorecard

Gloo, Donald
Senior
Management
Asgociate,
Center for
Ferformance
Measurement,
1ChA

Racine, Wl

i Benchmarking

@ Accountability

Yillasana,
Jaime
Operations
Director, [ShA -
Latinoarnérica
Mexico, DF

Snyder,
Lovise
Senior
Management
Asgociate,

Start over

3 Topic: Emvironment % | Document Type: Ordinance x [ Search: “plastic bags” X

City of Palo Alto- Limited Prohibition on
Flastic Bags

Ordinance | City of Pala Alto, CA
Dec 2008

City of Dakland Plastic Bag Ban Ordinance
Ordinance | City of Oakland, CA
Jul zaay

= |
Document Search
H'U'“'IE RESULTS YOUR SEARCH
People
Groups Search Clear  pocuments
GOuestions plastic bags =e )
Ask & Guestion =
_ Topic Clear -
Topics P
DCommunity Development =
Documents ()
.............................................. [Managemert (1145
My Profile [#]Enviranment 755 ===
[CJPublic arks oo
Inbox [CFire rao
[ Citizen Engagement (547 v
Selecting Documents from Document Type = Clear

>

[ zample Government

City of Manhattan Beach- Plastic Ban
Ordinance

Ordinance | City of Manhattan Beach, CA
Jun 2008

the drop-down menu takes
you to the search page for
documents on the
Knowledge Network. On
the Documents page you

Document (2262
[CPlan (10273
[ ttanual i12) &
[ zurvey (2251
[ Request for Proposal (2117
¥l Ordinance (206

s

can search for documents using keywords, Topics, and Document Type. For example, this search is keyword “plastic
bag”, Topic “Environment”, and Document Type “Ordinance”. The search yielded three results.

11
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Contributing Documents

There are three ways to contribute documents to the Knowledge Network:
1. By attaching document to a question being answered
2. Directly to a topic
3. Within the files section of a group

Attaching a document to your VOUR AHSWER
response from a question being :
asked on the network is easy. m B Tracy Miller says
From a question you will type | @y
i:d&

your answer in the comment
box, and click attach a
document. Use the upload

" [ Upload

Attach a document = Post Answer

> button to select
a document from your local environment.

NOTE: While your document has been submitted to
this question, it has not yet been added to the
document library within the network. To do so click
the submit button that appears next to the
document title and complete a short form with
pertinent information about the document. Your submission will be approved and placed within the document library
within one business day and will then be accessible by all Knowledge Network participants.

|E_]MOI)ile_PI|0||e_PoIicy['I]9_09.(Iocx =+ Submit g
o

|Submit this dacument For inclusion in the Knowledge Networki

¥ Remowve from my interests You may also choose to add a document directly to a topic area. Once you have
navigated to a topic page, select Submit a document on this topic from the upper
right to add your document. Browse locally for your file and complete the Submit

- Start a group on this topic Document form by providing the document title, author if any, a short description, the
type of document, date of publication, any additional related topics and a few
keywords. Your document will be reviewed within one business day and placed in the
document library accordingly.

7 Ask a question on this topic

0 Submit a document on this
topic

® Create a wiki on this topic

Submit Document
You may also choose to
contribute documents to the
Knowledge Network within Uploadyour file | Browse.. |
groups. To do so click the Files
tab within the group and select
the Upload Files button. Author

FILES

Title

Description
[ Upload Files
Once your document has been
uploaded you may also choose to
submit it to the document library
by clicking the submit button and
completing the Submit Document
form.

TYPe  Selact document type.. v

Publication date

et s
i Career Resources
Tag thiz document to one or

more topics

Keywords

=+ Submit

12
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|
Clicking My Profile from the drop-down navigation bar takes you to your profile page. On your
Home profile page you can find all of the information you have stored about yourself in the
People Knowledge Network including your contact information, work history, and education. You can
Groups also see consolidated on your profile the topics you have selected as your interest or expertise
areas.
Guestions

Ask a Question To edit your profile, select Edit my profile from the left side navigation.

T0|}I{:S H ‘Welcome, Tracy Mille dit Profile | Inbox | Sign Cut
Documents f
My Profile

Inhox

glLiance ginnovarion

Transforming Local Government

Home About Learning Research Enowledge Hetwork Job Board Hews Calendar Store

A1 PROFILE

* Edit my profile

¥ New blog post

Ms. Tracy Miller

Florida Regional _ FHONE (313 857-8466 i Citizen
Dir.Technology Dir.Learning Fas (813) 655-3583 Engagement
Coordinator "
Alliance for Innovation EhfAlL tmiller@transformgov.org i Community
Brandon FL WEBSITE  www.transformgov.org Development
United States i E =
2 & Economic
Overview Development

GGG Iﬁl.h VATl

{ WORK HISTORY i Energy Efficienc
| have been a member of the Alliance for Innowvation staff . ) '_ : I L L
: . : : eLearning Coordinator, i EDUCATION § Finance and
since 1993, Ower that time | have bgen responsible fur.all ?:yance for Innovation, Tampa, o008 Masters TIM, Budgeting
of our technology development, regional developmentin ; University of Tampa
! ) . ) i 2003- Present : i Human Services
the state of Florida and an active participant in aur ; . ) i i 1993 Bachelors Pol S,
: el ¢ Florida Regional Director, i SUNY Stany Brook T T
|Earning activities. i Alliance for Innovation, Tampa, i Libraries
CFL

About You Contact (Work) Contact (Personal) m Work History Interests & Groups

Once you have selected to edit your profile, you can use the tabs across the edit page to change the details within you
profile. Make changes and provide as much information as you like, but remember to click Save Changes at the bottom
of the screen before exiting to ensure your update to your profile.

13
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Setting Email Preferences

Setting your preferences for
receiving email from the
network can be done on the
preferences tab of your
profile. From that option you
can choose the frequency of
the emails you wish to
receive. Individual emails will
send you an email message
when a question is posted or
awall posted added to a
group you belong to. Daily
and weekly digests
consolidate messages into a
single email for questions and
wall posts.

On the preferences tab you
can also select which is your
primary website. By selecting

Knowledge Network Guide

[ About You | Contct Work) ] Contct (ersona | Educaion | Work istory | log | rtresis & Groups [T

EMAIL PREFERENCES

Choose how you want to bhe notified ahout new gquestions and group posts.

Email Format () nividual emails
@ Daily digest
OWeekIy digest

O Mo email

Primary Website O icrma.org

@transformgov.org
Emiail Hotifications | want to be notified of new guestions or posts for:

[l Groups | belong to
O Topics I'm interested in

Send me gquestions and posts from:

[@F1] registered site users

® Only members of participating arganizations {alliance for Innovation Members, MCCWMA Members,

Cal-IChA Members, ICWMA Members)

O Only members of arganizations | belang ta (Alliance for Innovation Members, ICWA Members)

Save changes |

transformgov.org, links in your messages from the network will lead you into the network from the Alliance web site.

On the preferences tab you can also specify from which groups you wish to receive email notifications. You may also
specify receipt of emails from members of groups you belong too rather than all network participants.. Remember to
click save changes to update your profile.

Enowledge Hetwork Inbox

Home

Groups
Ouestions

Azk 5 Question
Topics
Documents
My Profile

Inbox

18 days
ago

Home / Knowledge Network / Inbox

Inbox

New Messages [CIEITIEN T EETERT

HEW MESSAGES

Group group

we are all loving this new system

Selecting Inbox from the drop-down bar takes you to your Knowledge Network Inbox that
stores all the notifications you receive based on your preferences as selected in your profile.
People In your Inbox you can archive messages for future use.

[E2] Archive all messages

Karen Thoreson has posted on the wall of the Alliance for Innovation Management & Innovation

Wiewy group page: Alliance for Innovation Management & Innovation Group
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The Alliance for Innovation is available to assist you with your questions and to provide Knowledge Center
training. Contact your Regional Director to learn more about the Knowledge Network and all the
programs, publications and services the Alliance provides.

We invite you to visit the homepage at www.transformgov.org to learn more about the Alliance,
updates, calendar of events, and much, much more.

West

Florida

Regan Gerlt
IG Central Regional Director
866.778.8067

rgerlt@transformgov.org

Toni Shope
IG East Regional Director
800.777.2509
tshope@transformgov.org

Tracy Miller
|G Florida Regional Director
813.857.8466
tmiller@transformgov.org

Pamela Muse
IG West Regional Director
888.468.6450
pmuse@transformgov.org
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